
 

Refund Policy for Warrior Training Merchandise 

Please read carefully — this policy applies to everyone, every time, with no exceptions. 

 

Refund Policy for Merchandise 

We have a 30-day refund and return policy for all merchandise. This means you have 30 days from the 
date you receive your item to request a refund or return. Claims submitted after 30 days cannot be 
processed. Refunds and returns are only accepted for damaged or faulty items. Please note that we do 
not provide refunds or returns for a change of mind. 

Please inspect your order promptly upon receipt and contact us immediately if the item is damaged, 
defective, or if you receive the wrong item, so we can address the issue and make it right. 

Please note that we do not accept returns or offer refunds for a change of mind, including requests to 
return items for a different size or color. Accurate sizing charts for each product are provided on the 
website. Please refer to these sizing charts to choose the correct size before placing your order. 

What if my product is damaged in the mail?​
If something arrives damaged, please send a description of the damage along with supporting 
photograph(s) to contact@warriortt.com within 30 days. (Please keep the item — items sent back to us 
will not be accepted.) Upon review and confirmation of the damage, we will gladly send a replacement at 
no cost to you. 

What do I do with a damaged item?​
Please keep all damaged items. Items sent back to us will not be accepted. After you receive a refund or 
replacement, you may choose to donate the damaged item to charity, upcycle it (for an art project, 
chores, or sleeping), or simply recycle it. 

What if my order gets lost in the mail?​
For packages lost in transit, please submit a claim to contact@warriortt.com within 30 days of the 
estimated delivery date. Claims submitted after 30 days cannot be processed. 

What if I provide the wrong postal address?​
Please ensure that you provide a correct and complete postal address. If you provide an address that is 
considered insufficient by the courier, the shipment will be returned to our partner company. If this 
occurs, you, as the purchaser, will be responsible for all reshipment costs once an updated address has 
been confirmed with you (if and as applicable). 

If you have further questions about refunds or returns, please contact us at contact@warriortt.com 
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